YTBEPKAEHO

MpunoxeHne K NoCTaHOBNEHUIO
agmuHucTpaumn MO CNn

«cenbcoseT MepBoOMaNCKNiA»

ot 24.082023 r. N2 02-01-018/1/2023

NoPALOK
paborbi c o6paweHnamm rpaxkaaH B agMmmuHuctpauumn MO
Ce/IbCKOro noceseHua «cenbcoset NepBomaiicknin»

1. Obuue nonoxKeHus
1.1. Mopsapok paboTsl ¢ obpaleHuamm rpaxaaH B agMUHUCTpaLnm MO cenbcKoro noceneHus
«cenbcoset lNepsomaiickuity (panee - Mopaaok) paspaboTaH B LENAX peanusaumm rpakaaHamu,
NPOoXuBatoLWMMKN Ha Tepputopmum MO cenbCcKoro noceneHun «cenbcoBeT MepBomaiickuin», Npasa Ha
0bpalyeHne B opraHbl MECTHOTO CamMoynpaBNeHUs, MOBbILIEHUA KaYecTBa PACCMOTPEHUA NMUCbMEHHbIX (B
TOM YMCNE INEKTPOHHbIX) 1 YCTHbIX 06paLLeHNit, NOCTYNMBLIMX B agMUHUCTPaumio MO cenbckoro
noceneHusa «cenbcoseT [epBoOMaNCKUN Y.
1.2. MpaxaaHe peanunsytoT NpaBo Ha obpatieHue cBo60AHO U A06POBOLHO.

1.3. TpaxaaHe umeloT NpaBo 06palaTbCA MYHO, a TaKXKe HaNpPasAATb UHAUBUAYabHbIE U
KO/INIeKTUBHble obpalueHns, BKAoYaa obpalleHna o6beAnHEHWI rpaxaaH, B TOM YUC/E I0PUANYECKUX
v,

1.4. OcyuwecTsieHue rpaxaaHammu npasa Ha obpalleHune He AOKHO HapyLwaTb nNpasa u ceo60ab!
ApYrvx auu,

1.5. Cnocobbl 0bpalleHnsa B agMUHUCTPaLmuio MO cenbcKoro noceneHms «cenbcoser
MNepsomaiickuit» (aanee - AGMUHUCTPaUMA):

1) B nucbmeHHoM dopme no agpecy: P.[. NepbeHTcKuin paiioH, c. MuuypuHa, yn. LleHTpanbHana 53
2) B opme 3/1eKTPOHHOTO AAOKYMeHTa uepe3 «Web-npuemHyio», pasmelueHHyto Ha oduumanbHoOm
caiite AAMUHUCTPaLMK, @ TaKKe Ha aZipec 31eKTPOHHOM NOUTbI AAMUHUCTPALUMU CENbCKOTO NOCeNeHUsn

«cenbcoseT [lepBOManCKnn»:
3) yCTHO B xOZe IMYHOrOo Npuema rpaxaaH, NPOBOANMOTO rNABOM MyHULMNANBHOIO obpasoBaHus,
rnaso AAMUHUCTPALMKN, UHBIMU AOMKHOCTHBIMU MLLAMU AamuHucTpaumm.

1.6. M'pakaaHnH BNpase NoOyYUTb YCTHYIO MHGOPMALMIO O perucTpauun ero obpaueHus no tenedoHy.
1.7. YnonHomoueHHOe AO/MKHOCTHOE L0, OTBETCTBEHHOE 33 OPraHW3aLMIo A0CTYNa K uHbopmaumum o
paboTe ¢ obpalieHnaAMM rpaxaaH (aanee - ynoNHOMOYEHHOE L), onpeaenseTca NPaBoOBbIM aKTOM
AOMMHUCTPALMK B COOTBETCTBUM C 0N0KEHUEM O NOPAAKE OPraHU3auMM AoCTyna K uHdopmaumu o
AEATeNbHOCTU AAMUHUCTPAUUK, YTBEPHKAEHHBIM NOCTAaHOBAEHUEM

ApmuHucTpaumm (ykasartb ero aaTy U Homep).

2. TpeboBaHua K NUCbMeHHOMY 06 paleHuo
2.1. B nucbMeHHOM 0bpateHnn, nocTynusliem 8 AAMUHUCTPALMIO Uau AONKHOCTHOMY AnUy
AOMUHUCTPaUUK, TPAKAAHNH B 0DA3aTENBHOM NOPAZAKE YKa3biBAET HAMMEHOBaHUe AaMmuHucTpaumm,
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AMbO damunnio, uma, oTyecTso COOTBETCTBYIOWErO AO/MKHOCTHOrO MM, AMBO AONKHOCTL

COOTBETCTBYIOWETO NULa, a Takwe CBOW damnnuio, uma, oTuecTo (NocneaHee - NPU HaNUYUK),

nouToBLIK anpec, no HOTOPOMY A0MHBI BbiTh HaNpaBneHbl OTBET, yBeJOMNEHNE O NePeaapecaumum

06pawenna, ninaraer eyt NPEANOMEHURA, 3aABNAEHUA UK WMANO6bI, CTABUT NMYHYIO NOANKUCH U AATY.
2.2 B cnyvae HeobxoammocTy s NOATBEPXAECHME CBOUX AOBOAOB rPaXAaHUH NpUaaraer K
NUCEMEHHOMY 06paWEHUIO AOKYMEHTBI U matepuansl N"Mbo ux Konuu.

2.3. Obpawenue, noctynupwee s AAMUHUCTPAUMIO MAK AONMHOCTHOMY AULY AAMUHUCTPALUK B GOopMme

MEKTPOHHOIO AOKYMENTA, B TeueHne ] pabouero AHA CO AHA NOCTYNNEHUA HANPABAAETCA
AONKHOCTHOMY AnLy AnMUHUCTPaLMK, KYPUPYIOUEMY ACATENBHOCTL NO paboTe ¢ 0bpauweHuamu
TPaXnan ann perucIpaumm B cucteme YIEKTPOHHOIO AOKYMEHTO060pOTa AQMUHUCTPIUNA U
AANBHERILETO PACCMOTPEHWUA B COOTBETCTBUM C HacToAWMM MOPAAKOM.
2.4. B chyyae noctynnenmia obpauennin B BLIxOAHBIE MK NPa3AHUYHbIE AHW perncTpauyma obpaweHnin
NPON3BOAUTCA B NepBLIA PaBOUNA ACHB AAMUHNCTPIUUMN.

2.5. Perncrpaumnm u yuery s cucteme INEKTPOHHOIO AOKYMEHTOO60pPOTa AQMUHUCTPAUMK NOANEIKAT BCE
nocTynueBwmne o6paweHnn rpamaaH, BKNIOYaR 1 Te, KoTOopbie No opme He COOTBEeTCTBYIOT
TPe6OBAHMAM, YCTAHOBNEHHBIM nyHkTamu 2.1 n 2.2, Hactoawero Nopsaaxa.

2.6. Npn npueme nucbMeHHOro 0bpauieHna HeNOCPeaCTBEHHO OT rPaKaaHKUHa NO ero Npocbbe

Ha BTOPOM 3K3eMNNAPE NPUHATOrO NUCLMEHHOrO 06PALLEHUA CTABUTCA COOTBETCTBYIOWAA OTMETKA €
YK33AHWUEM AaTbl €10 NPUHATUA, GaMUANK U MHULMANOB ML, NPUHABLWErO O6paweHne, U cO0BUaeTca

KOHTaKTHbIN TenedpoH AGMUHNCTPaUUMU.
OTmeTra 0 nocTynNeHum aokymeHTa MoxeT NPOCTaBNATLCA C NOMOWDbLIO WTaMNa,
2.7. Obpauenne nposepaeTca paboTHUKOM AAMUHUCTPAUMK, KYPUPYIOWWM ACATENBHOCTL NO
pabote ¢ o6paweHnAMM rpamAaaH Ha NOBTOPHOCTL, NPU HEOOXOAUMOCTH CBEPALTCA € HAXOARENCA B
apxuse npeablayuleit Nnepenmnckon.

NosTOpHBIM CunTaeTCA OBpaweHue, NOCTYNUBLIEE OT OAHOIO U TOrO HKe ABTOPA NO OAHOMY U TOMY e
BONPOCY, H3 KOTOPOE rPAXAIHUHY BbIN A3aH OTBET B COOTBETCTBUM ¢ TpeboBaHMAMM,
YCTaHOBNEHHLIMU ACUCTBYIOUMM 3aKOHOAATENBCTBOM.

2.8. Npu pernctpauum obpaweHnn B CUCTEME INEKTPOHHOTO AoKkymenTooboporta
AAMUHUCTPALMUM 33NONHACTCA PETUCTPALMOHHAA KAPTOUKA 06paweHun No ycTanoBNe HHON ¢opme.
2.9. NopAAOK PerucTpaumnm n NPOXOMACHUA 33perncTpupoBaHHOro 8 AAMUHUCTPALIMM
06paweHUA, BKNIOYAR OTNPABKY FOTOBOrO OTBETA, OCYUWECTBNACTCA ¢ cObNOAEHHEM NPaBUA
nAokymentoobopora.
2.10. 33perncTpupoBaHHoe 0OPALICHUE HANPABNACTCA HENOCPEACTBEHHOMY UCNONHUTENIO B ACHD
NPOCTABNACHUA PEIONIOUMK C YKAIIHWEM NO €10 MCNONHEHMIO.
Pesonmouun odopmnaerca Ha csoboaHom mecte pabouero nons AOKYMEHTa Nnnbo Ha Bnanxe
PEI0NIOUUN UAU BHOCHUTCA HENOCPEACTBEHHO B CUCTEMY INEKTPOHHOTO AokymeHToobOpOTa.
Pe3onoumna BroNICT: AMUAKIO, MMULMANG UCNONKKUTENA (chonumoncii), nopyuexme no
06pPAEHNIO, NPU HEOHXOAMMOCTH - CPOK UCNOAMEMHUA, NOANUCH MU, BbiHeCWwero pe 3o Mmoyu, Aarvy
pPeIOMOUMM
2.11. N8 paccMOTPEMUA U NOATOTOBKKM OTRET M 06PIULEHME MCNONHMUTENL M3YaeT 06paueHMe
MATEPUAND XK HEMY (NDU MX HANKUUUM), 1ANDIWMBRAET, B TOM YMCne 8 INeKTPOHKOU dapae,
HEOOXOAMMBIE INA PACCMOTPEHHA DOPALIEHMA AOKYMEHTH M MATEDUANL B APYTUX MOCYAADCTBEHMBIX
Opfanax, OPraHax MeCTHOTO CAMOYNPABRNEHKHA M Y MHBIX JOTMHOCTHRIX vy, 33 nckaue Huem CYA08,
OpPFrAHOR AOIHAHUA U ODFIHOR NDENBAPUTE TLHOTO CAEACTBUR.

2 12 B cnyuae ecnm 8 NUCBMEHHOM 0ODAWEMMIK HE YHA 23K IMUAUR TPIMNIHMNHA, HINPABUBWLETO

00pAUEHNE, HANM NOYTORBMA AAPCC, MO KOTOPOMY J0MKEH BhiTh HANPJBNCH OTBET, OTBET Ma 06D HUE
HE N3CTCA.
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B

Ecaun 8 ykazanrom obpawernn COACPMKATCA CBCACHUA O NOATOTABAUBAEMOM, COBEPLUAEMOM UNU

COBCPWEHHOM NPOTUBONPABHOM ACAHUM, A TaKKe O nue, e

fo NOAroTasINBaOUIEM, COBEPLIAIDULEM
nnn cose

puimswem, obpaweHme noaneur HANPaBACHUIO B rOCYAAPCTBCHHLINA OPraH B COOTBETCTBUN C
€ro KomneteHumen.

2.13. O6pauwienue, B koTopom ob6xanyerca cypebHoe pelwenne, B TeyeHne cemu AHei o AHA
PErMCTPaLMN B CUCTEME INEKTPOHHOFO AOKYMeHTO060poTa AAMUHUCTPALMM BO3BPALLAETCA
FPAXKAAHUHY, Hanpasuslwemy obpauieHue, ¢ pazbacHeHUem nopaaka o6anoBaHusA AaHHoOro cyaebHoro
peweHusn.

2.14. Npu NOAYYEHUU NUCLMEHHOTO 06paleHns, B KOTOPOM COAePIKATCA HeLLeH3ypHble nbo
ockopbuTenbHbie BbIPAXKEHWA, Yrpo3bl XKMU3HW, 300POBLIO U UMYLLLECTBY I0/HYKHOCTHOIO NLA, A TaKKe

4NEHOB ero cembn, obpauieHue ocrasnaerca 6e3 orseTa no CYyLLEeCcTBY NOCTaBNEHHbIX B HEM BOMPOCOB C
YBEAOMNEHUEM rpaXKAaHMHA O HeA0NYCTUMOCTU 3n0ynoTpebaeHns NPaBoM.

2.15. B cnyyae, ecnm TeKcT NUCbMEHHOro obpaueHun He noaaaeTca NPoYTEHUIO, OTBET Ha
obpaleHne He gaeTca, U OHO He NOANEXUT HaNPaBNEHWUIO Ha PAaCCMOTPEHUE B rOCYAaPCTBEHHbIN OpraH,
OpraH MeCTHOro CamoynpasNeHWUA NN A0/HKHOCTHOMY ULY B COOTBETCTBUM C UX KOMMETEHLMENR, O Yem

B TeYeHMe ceMn AHeW €O AHA perucTpauuu obpalieHus B CUCTEME  DNEKTPOHHOro
AOKYMEHTOOB0pOTa AAMUHUCTPaLMM COOBLIAETCA rpaKAaHUHY, Hanpasusluemy obpalueHue, ecam ero
bamununa n nouTosbIN agpec NoaAatOTCA NPOUTEHMIO.

2.16. B cnyyae, ecm TEKCT NUCbMEHHOTO obpalleHua He nossonser
onpeaennTb CyTb NpeasoXKeHNA, 3aABAEHUA UK XKanobbl, OTBET Ha obpalleHue He JaeTca, UM OHO He
noANeXuT Hanpas/IeHUIO Ha PAaCcCMOTPEHUE B rOCYAAaPCTBEHHbIW OPraH, opraH MecTHoro
camoynpasneHUa UAN AONXKHOCTHOMY /IULLY B COOTBETCTBUM C UX KOMNETEHLMEN, O YHeM B TeYeHne cemu
AHEN Co AHA perncTpaumm obpaleHnn B CUCTEME 3IEKTPOHHOTO A0KYMEHTO060poTa AAMUHUCTPALIMK
coobuiaeTca rpaxaaHuHy, Hanpasuswemy obpatieHue.

2.17. B cnyyae, ecnm B NUCbMEHHOM 06palLleHUM rpaXaaHnHa COAePsKMTCA BONPOC, Ha KOTOpbIN emy
HeOAHOKPATHO AAaBaNCb NUCbMEHHbIE OTBETbI MO CyLeCcTBY B CBA3W C PaHee HanpasiAeMbIMU
0bpaLLeHnamMM, 1 Npu 3TOM B 06palLeHnM He NPUBOAATCA HOBbIE AOBOAbI MAM OBCTOATENLCTBA, raBa
AQMUHUCTPALMIN MU JOMKHOCTHOE MO AAMUHUCTPAUUU NPUHUMAIOT peLleHune o
6e30CcHOBaTENIbHOCTM OYepe4HOro 0bpaLLEHNA U NPEKPALLEHUM NePErUCKM C rPa*kaaHUHOM Mo
AaHHOMY BOMpPOCY NPU YCI0BUM, YTO yKasaHHOe obpalyeHune u paHee Hanpasnsemble 06paLleHus
HanpasiAAMCL B AGMUHUCTPALMIO UM OAHOMY U TOMY XKe AO/HKHOCTHOMY Ly AAMUHUCTPALMM.

O aaHHOM peleHun B TeYeHne CeMmn AHeN Co AHA PerucTpaumm obpauleHus B cucteme 3/IeKTPOHHOro
AOKYMEHTO060poTa AAMUHUCTPALMM COOBLIAETCA rpaKAaHUHY, HanpaBuBLIEMY obpalueHue.

2.18. B cnyyqae, ecnm OTBET NO CYLECTBY NOCTABAEGHHOTO B 06PALLEHUM BONPOCA HE MOXET BbiTb
AaH 6e3 pasrnalweHna CBeAEHUIN, COCTaBNAIOLWMX FOCYAAPCTBEHHYIO UK UHYIO OXpaHAaemyo
denepanbHbIM 3aKOHOM TaliHy, rpaXKaaHuHy, HanpasusLwemy obpatueHune, coobuiaerca o
HEBO3MOXHOCTH AaTb OTBET MO CYLLECTBY NOCTaBNEHHOMO B HEM BOMPOCA B CBA3M C HEAOMYCTUMOCTbIO
pasrnaweHna yKasaHHbIX CBeAeHUN.

2.19. B cnyyae, ecam NpuymnHbI, MO KOTOPbIM OTBET NO CYLLECTBY MNOCTaBAEHHbIX B obpaleHun sonpocos
He Mor 6bITb AaH, B NocieAayolem 6binu YCTPaHeHbI, FPaXKAaHWUH BNPaBe BHOBbL HanpasuTb 06palueHue
B AOMUHUCTPALIUIO MU COOTBETCTBYIOWEMY JOMKHOCTHOMY ALYy AamuHuctpaumm.

2.20. Tnasa ABMWUHUCTPALIMKN MOXKET NPUHATDL PeleHne 0 NPOANEHUN CPOKa paccmoTpeHus obpauteHus
He 6onee yem Ha 30 aHelt Nnpu cobaOAEHUM YCNOBUIA:

1) oTBETCTBEHHbIN NCNONHUTENL NOPYYEHUA HE NO3aHee Yem 3a 5 aHeit 00 UCTeYeHUua CpoKa

MCNONHEHNA NOPYYeHUA NPEACTABNACT HA UMA rNaBbl ALMUHUCTPALMMU CyKeBHYIO 3anUCKy ¢

060cHOBaHMEM HEOOXOAMMOCTU NPOANEHNUA CPOKA MCMONHEHUA nopy4yeHus;
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2) cpoK paccmoTpeHus cnyxxebHOM 3annckn u opopmneHus pe30nouUmn rnason AAMUHUCTPaLUK
coctasnset He 6onee 3 aHelt co AHA NONyYeHna cnymebHOM 3aNUCKK;

3) 8 cnyuae nonyenun PE30/IOUNNM rNaBbl AMUHUCTPALMK O NPOANEHUM CPOKA MCNONHEHNUA
MOPYHEHNA B anpec rpaxaaHuHa B TeyeHue OAHOro AHA CO AHA NONYYEHUA Pe30NI0LUN HANPABAAETCA
YBEAOMACHIME 33 NOANMCHIO MNaBbl AAMUHUCTPALMM O NPOANEHUN CPOKA PACCMOTPEHUA ero
obpauweHus.

2.21. Npoanenue cpoka paccmoTperus obpaleHna oTMeyaeTca paboTHUKOM AAMUHUCTPALWM,
KYpUpylowmnm aeatensHocTs no pabote ¢ obpaleHnAMU rpakaaH B CUCTEME 3/1EKTPOHHOIO
AOKYMeHTO0b0pOTa AAMUHUCTPaLMM B TedeHue 1 AHA CO AHA NPUHATUA TaKOTO PeLueHUsA rnasomn
AAMUHUCTPaLUN.

2.22. B cnyyae, ecnu 8 06paleHnmn coaepaTca BONPOCHI, peleHre KOTOPbIX He BXOAUT B
KOMNETEHUWIO AAMUHUCTPAUMN UK OMKHOCTHOTO NMLEA AOMUHUCTPaLMK, O6palieHre B TeYeHne
CeMU AHEeW CO AHA PErncTpaLmm 8 cUCTeme 3NEeKTPOHHOro AOKYMeHTOO60pOoTa AAMUHUCTPALUN
HanNpasnAeTca B COOTBETCTBYIOWMIA OPraH UM COOTBETCTBYIOWEMY A0/HKHOCTHOMY /ULy, B
KOMNETEHUMIO KOTOPOro BXOAMT peleHne NocTasneHHbIX B 06paleHMmM Bonpocos, C yBeaoMAeHNEM
rpa)kaaHuHa, Hanpasuswero obpauieHue, o nepeaapecauun obpalueHns, 3a UCKAOYEHUEM CyYas,
€CNU TEKCT NUCbMEHHOro 0bpalweHna He N0AAAETCA NPOYTEHUIO.

2.23. B cnyyae, ecnu pelueHme noctasneHHbIx B 06pallieH BONPOCOB OTHOCUTCA K KOMMETEHLUMUM
HECKONbKUX roCyAapPCTBEHHbIX OPraHOB, OPraHOB MECTHOrO CamoynpaB/ieHUA NN [ONMHOCTHbBIX NL,
Konua obpaleHns B TeYEHUE CEMM AHEN CO AHA PErMcTpaLun B CUCTEME 3/1EKTPOHHOTO
AOKYyMeHTOO60pOoTa AGMUHUCTPALUMM HaNPaBAAETCA B COOTBETCTBYIOLLME FOCYA43aPCTBEHHbIE OpraHbl,
OpraHbl MeCTHOro CaMoynpPaBAEHUA WU COOTBETCTBYIOLMM A0/IXKHOCTHBIM /INLAM.

2.24. 3anpeuiaeTca HanpasBNATb Xanoby Ha pacCMOTPeHUe B roCyAapCTBEHHbIN OpraH, opraH MecTHoro
camoynpasaeHUA UK A0/MKHOCTHOMY ULy, pelleHne unu aeicrauve (6esaeitctene) Kotoporo
obskanyercs.

2.25. B cnyyae, ecm B COOTBETCTBUM € NPEAYCMOTPEHHbIM 3aNpPeTOM HEBO3MOXKHO
HanpasneHue »anobbl Ha pacCMOTPEHUE B rOCYAaPCTBEHHbIM OpraH, OpraH MecTHOro camoynpasneHus
WM JO/KHOCTHOMY /UL, B KOMNETEHLMIO KOTOPbIX BXOAMT PeLeHe NOoCTaBNAeHHbIX B 06palleHnn
BONpPOCOB, Xanoba Bo3BpalLaeTca rpaxAaHnHy ¢ pasbACHEHUEM ero npasa 06)kanosaTtb
COOTBETCTBYIOLLEE peleHre unu aencteue (besaeincrtene) B yCTaHOBAEHHOM NOpA/Ke B CyA.,
2.26. ObpaueHue, cogepkatiee MHGOPMaL Mo 0 GaKTax BO3SMOXKHbBIX HapyLUEHUI 3aKOHO4aTeNbCTBa
Poccuiickon ®epepaunu B coepe MUrpaumu, HanpasifETCa B TEHEHMe NATU AHEN CO AHA PerucTpaumuu 8
CUCTEME 3/IEKTPOHHOTO AOKYMEHTO060pOoTa AAMUHUCTPALMM B TEPPUTOPUANBHBIN OpraH GpeaepanbHoro
opraHa UCNoNHUTENIbHOM BacTH B Chepe BHYTPEHHNX AeN C YBEAOMNEHWEM rPaXaaHUHa,
Hanpasusluero obpauleHue, 0 Nnepeaapecaumnn ero obpaleHns, 3a UCKIOYEHEM CAYYanA, ECAM TEKCT
NUCbMEHHOro obpaueHna He NOAAAETCA MPOUTEHMIO.

2.27. OteT Ha obpalleHne HanpPaBAETCA 3asABUTEI0 B GOPME 3NEKTPOHHOrO AOKYMEHTa No aapecy
3N1€KTPOHHOI NOUTbI, YKa3aHHOMY B 06paLLeHnn, 1 B NUCbMeHHOW GopmMe No NoYTOBOMY agpecy,
yKa3aHHoMy B 06palueHnm, nytem oGopMaeHUA NOYTOBOTO OTNPABNEHUA B KOHBEPT U Nepeaayy ero no
peecTpy AO/MKHOCTHOMY ALy AAMUHUCTPALMK, KYPUPYIOLLEMY AEATENBHOCTbL NO paboTe ¢
obpaueHnamMm rpaskaaH ¢ AOKYMEHTaMu 4NA OTNPABKKU B YCTAHOBNEHHOM NOPAAKE.

2.28. OTBeT Ha KOANEKTUBHOE OBpaleHne rPaXaaH HaNPasAseTCA UL, YKa3aHHOMY B 06patieHuH 8
KauecTse NonyyaTena oTseTa MNM NPEACTABUTENA KONNEKTUBA rpaxaaH, nognucaswmx obpauieHue.
OtseTt HanpaBNseTCA YKazaHHOMY ULy ANA AO0BEAEHUA €70 COAEPMKAHUA A0 CBEAEHUR OCTaNbHbIX UL,
nognucaswnx obpauieHue.
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Ecnm
Nonyvartens oreera 8 KONNEKTUBHOM obpaweHun ne onpe

ACNCH, OTBET Hanpasaae
nvuy, noanucaswemy obpawerme, yka3s A

aBw
€My aapec, No KOTOpoMy A0MKEH BbiTk Hanpas/ieH oTser,

ANA poseneHu
A0BEAEHMUA ero copepKaHna Ao CBEACHUA OCTaNbHBIX MWL, NOANMCABUINX ObpaweHue.

3. OpraHusaiuus u nposeaeHme nuuHoro npuema rpaxaaH

BETCTBUM C rpaduKOM NUYHOTO NPUEMA FPAKAAH, YTBEPKACHHBIM
pacnopaxeHnem AQMUHUCTPALUN.

3.2. bopmaums o rpaduke nuuHoro npuema rpaaaH (Mecre nposeaeHua, a Takke 06
YCTAHOBNEHHbIX AR NMYHOTO NPUEMa rpaaaH AHAX U yacax) pa3meLLacTca NpPu BXoae B 3aaHue Unu B
doite 30aHUA AQMUHUCTPALMK, A TaKKE HA OPULMANBHOM CaliTe AAMUHUCTPALUM.

3.3. NPy 3aNUCK Ha MUKBINA NPUEM 3aNONHAETCA KAPTOUKA IMYHOTO NPUEMA (Aanee - KapTouKa) B
KOTOPYIO BHOCATCA CO CNOB rpaXaaHuHa cheayouwme gaHHbIe:

- PaMUNUA, UMA, OTYECTBO (NocneaHEe - NPU HANUYUK) TPAXKAAHUHA,

- AaTa poXXaeHus,

- NOYTOBbLIM aApec ANA HaNPaBNEHUA OTBeTa,

- KOHTaKTHbIW TenedoH,

- NOBTOPHOCTb 0bpaLeHns,

- KpaTKoe coaepyKaHune ycTHOro obpateHmsa.

3.4. B cnyyae BbiABNEHMA NOBTOPHOCTU MNM HEOAHOKPATHOCTM MOCTYN/NIEHNA OT rPaXKAAHNHA
o6palleHnit paboTHUKOM AMUHUCTPALIMM, KYPUPYIOLLMM AeATENbHOCTL No paboTe ¢ 06paueHnamu
rpakaaH pacneyaTbiBalOTCA KOMUKU OTBETOB NO NPEALLIECTBYIOWMUM 06paLLeHUAM AAHHOTO rpaXAaHuHa,
KOTOpble NepeaatoTca A0/HKHOCTHOMY MUY, OCYLLECTBAAIOWEMY NNYHBIA NPUEM rpaXAaHNHa.

3.5. /IUYHbIN NPUEM rpaxaaH 8 AAMUHUCTPaLMK NPOBOAUTCA € cobntoaeHnem TpeboBaHui,
obecneumBaloWmx A0CTYNHOCTb ANA rPaX}A3H C OFPAHUYEHHBIMU GUUHECKMMU BO3MOXKHOCTAMMU,
06LWECTBEHHYIO M NOXKapPHYIO 6830NacHOCTb, HeAONYLUIEHWE Pa3raalWeHWa CBEAEHNN, COACPKALLNXCA B
YCTHbIX 06palLeHunsaX, a TakKe OTBEYAIOLWMX CAHUTapPHO-3NUAEMUONOIMHYECKUM TPebOBAHNAM.
3.6. MpyU AMUYHOM NpUEME FPAXKAAHUH NPEAbABAAET AOKYMEHT, YA0CTOBEPAIOWMIA €r0 IMHYHOCTD.
3.7.JIM4HbIV NpUem rnasoi AAMUHUCTPALIMK, €50 3amecTUTeNeM OCYLLLeCTBARETCA B NOpAAKe
o4epeaHOCTH COrNACHO CMUCKY rPAXKAaH, NPUTNALWEHHBIX Ha IMUYHBIA NPUeM, U B TeyeHue
YCTaHOBNEHHOTO BPEMEHU B COOTBETCTBUM C rPadMKOM INYHOTO NPUEMa, YTBEPKAEHHBIM
pacnopaeHuem ALMUHUCTPALUMK,
Npu HesABKe rPaXAaHUHA B HA3HAYEHHOE BPEMA Ha IMYHBIN NPUEM B KAaPTOUKY IMYHOTO Npuema
BHOCUTCA COOTBETCTBYIOWAA 3aNUCH.

MNpu 0NO3AaHUK rPAXKAAHUHA HA NNYHBIA Npuem 6onee yem Ha 20 MUHYT, B CBA3U C U3MEHEHUeM
NOPAAKA O4EePeAHOCTU MPUEMA FPaXKAaH TPaXAAHUHY NO PELIEHWIO rNaBbl AAMUHUCTPALUM,
OTKa3blBAETCA B IMYHOM NPUEME, €CAN rPadUK NMUHOTO NPUEMA MPAXKAAH HA AAaHHLIN AeHb NONHOCTbIO
3anoNHeH, C NPeANOXKEHUEM NEPEHOCa NPUeMa Ha Apyroe Bpema (Apyroi aeHsb).

3.8. ConepxaHue yCTHOro 06palleHna rpaXx 4aHMHA B XOAE MYHOTO NPUEMA 3aHOCUTCA B KAPTOYKY.
3.9.B cayyae,ecnm  U3NOXKEHHble B ycTHOM obpaweHun  $akTbl M 06CTOATENbCTBA
ABNAIOTCA ONEBUAHBIMU U HE TPebyIoT A0NONHUTENBHON NPOBEPKU, OTBET Ha 06palLeHue ¢ COrnacua
rPaxAaHMHa MOXeT BbiTb AaH YCTHO B XOA€ NMYHOTO NPUEMA, O YeM eNACTCA 3aNUCh B KAPTOUKE.
3.10. B chyyae,ecnM  U3NOXKEHHble B ycTHOM obpauweHnn  daxTol u o6cToaTenbCTBa
TPebyIoT M3ydeHus, NPOPaboTKM, NPUHATUA HEOEXOAUMBIX MEP U HANPABNEHUA NOPYUEHUN
AO/MKHOCTHLIM IMU3M AAMUHUCTPALMM, TO NO PE3YALTATAM UX PACCMOTPEHUA rPaKAIHUHY
HaNPaBAAETCA NUCbMEHHbBIA OTBET NO CYLLECTBY NOCTaBAEHHbIX B8 06PaWeHUn Bonpocos 8 TeueHue 30
AMEN CO AHA PEFUCTPAUMUN KIPTOUKM B CUCTEME 3NEKTPOHHOIO AOKYMEHTO060pOTa AAMUHUCTPAIMH.
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3.11. NucbMeHHble 0bpaleHns, NPUHATLIE B XO4€E IMYHOTO NPpUema, NoANeKaT PerncTpaumnm B cucTeme
8 3N1EKTPOHHOTO AOKYMeHT0060p0Ta AGMUHUCTPALNN U PACCMOTPEHMIO B COOTBETCTBUAM C HACTOAUIMM
Nopaakom. O perucTpaLmu NUCbMEHHOro 06paLEeHNA B CUCTEME INEKTPOHHOTO JoKymeHTo060pOTa
AAMMHUCTPALMM NPOU3BOANTCA 3aMUCh B KapTouke.
3.12. B xoae MM4HOro Npuema rpaXkaaHuHy O0TKa3biBaeTcA B JanbHelwem paccMoTpeHnn obpaweHus,
ecnu emy paHee 6bin AaH OTBET MO CyW,eCTBY NOCTaBNEHHLIX B obpauieHum BoNpocos, 0 Yem AeNacTeA
‘ COOTBETCTBYIOLLAA 3aNNCb B KAPTOYKE.

3.13. B cnyuae,.ecnv B 06palleHnn coaepyKaTca BOMPOChI, pelweHne KOTopbiX He BXOANT B
KOMMNeTeHUNIO AAMUHUCTPALUN AN A0/HKHOCTHOIO N AOMUHUCTPAUUN, TPKAAHUHY Aaerca
pa3bACHEeHMe, K43 U B KAKOM nopajke emy cneayer 06paTnTbCA.

3.14. Pe3ynbTaT AMYHOTO NPUEMA U NOPYYEHNA AOMKHOCTHBIM IMLEAM AAMUHUACTPALUA (npu Hannuwnu)
3aHOCATCA B KAPTOUKY.

3an0/IHeHHaA U NoANUCaHHanA
MKOM

3.15. He no3aHee cneayiowero AHA Nocae NposeaeHUA NMYHOro Npuema,

rNaBoi AQMUHUCTPALMK, er0 3aMeCTUTENAMM, KapToUKa NMYHOTO Npruema peructpupyetca paboTH

AOMVHUCTPALIMM, KYPUPYIOLUMM AEATENbHOCTb NO paboTe ¢ 06palLeHNAMM rPamaaH B cucTeme
3NEeKTPOHHOTO AOKYMeHTo060poTa AAMUHNCTPALUM.

4, ®OpPMbI KOHTPOAA 33 PACCMOTPEeHUeM obpateHu
paBoOBbIX AKTOB,

4.1. TeKyLLmMit KOHTPOAN 3a COBNOAEHNEM HACTOALLErO MopaaKa v NHbIX HOPMATUBHbBIX N
omy

yCTaHaBAMBaOLMX TPE6OBAHNA K PACCMOTPEHUIO o6patLeHnit, NPUHATME Mep Mo cBoeBpeMEHH
BBIABNIEHWUIO W YCTPAHEHMNIO NPUYUH HApYLUEHWA NPas, cB0604, 1 3aKOHHbIX UHTEPEeCOoB rpaxAaaH
OCYLLLEeCTBNACTCA B Npe/enax cBoei KomneTeHumm [JO/MKHOCTHBIM IMLLOM AAMUHUCTPALUK,
KYPUPYIOUMM AeATeNbHOCTb No pabote ¢ 06paleHUAMN rpaXKAaH.

4.2. 06Wmit KOHTPOAb 32 COBAIDAEHUEM CPOKOB UCMONHEHNA NO paccMoTpeHuIo 06pauieHni 1
| MOHUTOPUHI PaboTbl NO PACCMOTPEHUIO o6paleHuin rpakaaH NPoBOAUTCA AO/MKHOCTHLIM AULLOM
} AZAMUHUCTPALMU, KYPUPYIOWNM AeATebHOCTb N0 pabote c 06paweHUAMU rpaAaH.

4.3. B pamKax OCyLLecTBNeHnA 06Lero KOHTPONA AO0/MKHOCTHOE MU0 AAMUHUCTPALUK, Kypupyiouiee

AEATENLHOCTb NO paboTe ¢ 06paLUeHNAMM rPaXKAAH MOXKET HanpaB/AeT B aapec ucnonHutenei 8

CUCTeMe 31eKTPOHHOTO AOKYMeHT0060poTa AAMUHUCTPALINM HANOMUHAHWE O HACTYNIEHUW CPOKa
| paccMoTpeHUA 06paLLLEeHWNA.

4.4. B pamKkax oCyLLeCTBAEHWA 06LLero KOHTPO/IA AO/MKHOCTHOE UL ALMUHUCTPAUUK, Kypupyiowee
AeATeNbHOCTb Mo paboTe ¢ 06paLLEHNAMN rPaXKAAH €XKeAHEBHO NPOBOAUT MOHWUTOPUHI PaCCMOTPEHUA
06paLyeHuit U B cyyae BbiABAEHNA GAKTOB HAapYLWeHWA CPOKOB PaCCMOTpeHUA obpaweHnin Hanpasnaer
B a4pec MCNONHUTENEN YBEAOMNEHNE O HapyLWeHUU CDOKOB PAaCcCMOTpeHHA obpauwieHunit ¢ TpebosBaHem

0 He3aMeaNUTeNbHOM HanpasneHnu oTeeTa Ha obpauieHue.
4.5. [loNKHOCTHbIE ML AGMUHUCTPALMKN HECYT OTBETCTBEHHOCTb, NPeayCMOTPEHHYIO
3aKOHOAATENbCTBOM Poccuiickoit PesepaLni, 3a CBOM pewerns u aencrsua (besaeincrsme),
npuHKUMaemble (OCYLLECTBAREMbIE) B XOAE PACCMOTPeHua obpauieHuni.
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